
THE OSO STAINLESS STEEL INNER VESSEL IS GUARANTEED AGAINST MATERIAL DEFECT OR 
MANUFACTURING FAULTS FOR A PERIOD OF 25 YEARS FROM DATE OF PURCHASE. ALL 
OTHER PARTS INCLUDING, BUT NOT LIMITED TO FACTORY FITTED ELECTRICAL ELEMENTS 
(DAMAGE CAUSED BY LIMESCALE EXCLUDED), THERMOSTATS AND VALVES ARE 
GUARANTEED AGAINST MATERIAL DEFECTS FOR 2 YEARS FROM THE DATE OF PURCHASE. 
IN THE EVENT OF A REPLACEMENT COMPONENT BEING REQUIRED, OSO HOTWATER WILL 
SUPPLY SUCH PARTS FREE OF CHARGE AND FREIGHT PAID, ON CONDITION THAT THE 
DEFECTIVE COMPONENT IS DELIVERED, FREIGHT PAID TO OSO HOTWATER WITHIN 2 
WEEKS OF WRITTEN NOTICE BEING GIVEN TO OSO HOTWATER OF THE DEFECT. SUCH 
REPLACEMENT PARTS SHALL BE GUARANTEED UNDER THE TERMS OF THIS GUARANTEE 
TO THE UNEXPIRED PERIOD OF THE AFOREMENTIONED 2 YEAR PERIOD.

THIS WARRANTY IS CONDITIONAL UPON THE OSO CYLINDER BEING INSTALLED IN 
COMPLIANCE WITH THE OSO INSTALLATION INSTRUCTIONS, ALL CURRENT LEGISLATION, 
CODES OF PRACTICE AND REGULATIONS GOVERNING THE INSTALLATION OF UNVENTED 
HOT WATER CYLINDERS IN FORCE AT THE DATE OF INSTALLATION AND PROVIDED THAT:

1. THE BENCHMARK CERTIFICATE IS COMPLETED AT THE TIME OF INSTALLATION.
2. THE OSO CYLINDER IS SERVICED AND MAINTAINED EVERY 12 MONTHS AND IS 
MARKED AS SUCH IN THE BENCHMARK LOGBOOK PROVIDED WITH THE CYLINDER. 
INVOICES FOR THE MAINTENANCE WORK SHOULD BE KEPT AS PROOF OF REGULAR 
MAINTENANCE. CARE SHOULD BE TAKEN OF THE LOGBOOK AND INVOICES AS THEY 
SERVE AS THE GUARANTEE CERTIFICATE FOR THE CYLINDER.
3. THE OSO CYLINDER IS FILLED WITH WATER BEFORE TURNING THE ELECTRICITY 
SUPPLY ON TO THE HEATER ELEMENTS.
4. IF THE NEWLY FITTED HEATER IS NOT IN USE IT MUST BE FLUSHED THROUGH 
WITH FRESH WATER FOR AT LEAST 15 MINUTES ONCE PER WEEK.
5. THE MAINS WATER SUPPLY COMPLIES WITH EU STANDARDS CURRENT AT THE 
DATE OF INSTALLATION AND IS NOT FED WITH WATER FROM A PRIVATE SUPPLY.
6. THE OSO UNVENTED CYLINDER HAS NOT BEEN MODIFIED IN ANY WAY OTHER 
THAN BY OSO HOTWATER AND IS ONLY USED FOR THE STORAGE OF POTABLE 
WATER.
7. NO FACTORY FITTED PARTS HAVE BEEN REMOVED FOR UNAUTHORISED REPAIR 
OR REPLACEMENT.
8. DEFECTS CAUSED BY FROST, EXCESS PRESSURE, SALT DEHARDNER PROCESS, 
TRANSIENT VOLTAGES, LIGHTNING STRIKES OR INCORRECT INSTALLATION, REPAIR 
OR USE ARE NOT COVERED BY THIS WARRANTY. A LABORATORY EVALUATION OF 
POSSIBLE DEFECTS CAN BE ORDERED BY THE USER, HOWEVER THE USER MUST PAY 
FOR THIS WHERE THE ABOVE MENTIONED CONDITIONS HAVE NOT BEEN FULFILLED. 
EVIDENCE OF PURCHASE DATE AND THE DATE OF SUPPLY/INSTALLATION MUST BE 
SUBMITTED WITH YOUR CLAIM.
9. THIS GUARANTEE DOES NOT CONFER ANY RIGHTS OTHER THAN THOSE 
EXPRESSLY SET OUT ABOVE AND DOES NOT COVER ANY CLAIMS FOR 
CONSEQUENTIAL LOSS OR DAMAGE. THIS GUARANTEE IS OFFERED AS AN EXTRA 
BENEFIT AND DOES NOT AFFECT YOUR STATUTORY RIGHTS AS A CONSUMER.
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